Donor Privacy Policy

Purpose and Commitment to Privacy

Grace Senior Living, Inc. is committed to protecting the privacy, confidentiality, and trust of our
donors, supporters, volunteers, and community partners. We recognize the importance of
safeguarding personal information and maintaining the highest standards of ethical stewardship.

Information We Collect

We may collect personal information provided voluntarily by donors, including names, mailing
addresses, email addresses, telephone numbers, donation history, payment information, and other
information necessary to process contributions and maintain donor records.

Use of Donor Information

Donor information is used solely for charitable, administrative, legal, financial, and communication
purposes related to the mission of Grace Senior Living, Inc. Information is maintained only as long
as necessary to fulfill these purposes and applicable legal requirements.

Protection of Information

Grace Senior Living maintains appropriate administrative, technical, and physical safeguards to
protect donor information against unauthorized access, disclosure, alteration, loss, or misuse.
Employees, volunteers, contractors, and service providers with access to donor information are
expected to maintain strict confidentiality.

Non-Disclosure and Non-Sale of Information

Grace Senior Living does not sell, rent, trade, exchange, or otherwise share donor information with
third parties for marketing or commercial purposes. Donor information will only be disclosed when
required by law or when necessary to process a donor's contribution through authorized service
providers.

Anonymous Donations
Donors may request anonymity. Grace Senior Living will make reasonable efforts to honor all
requests for anonymous recognition and confidentiality.

Online Privacy and Security

When donations or communications are submitted through our website, we utilize industry-standard
security measures to protect personal and financial information. While no method of transmission
over the internet is completely secure, we take reasonable precautions to safeguard all information
received electronically.



Communications and Opt-Out Rights

Donors may receive updates regarding programs, events, fundraising campaigns, and
organizational activities. Donors may opt out of future communications at any time by contacting
Grace Senior Living or using available unsubscribe options.

External Websites

Our website may contain links to third-party websites. Grace Senior Living is not responsible for the
privacy practices, content, or security of external websites and encourages users to review the
privacy policies of those sites.

Policy Changes

Grace Senior Living reserves the right to amend this Donor Privacy Policy at any time. Any material
changes will be communicated through appropriate organizational channels and posted on the
organization's website.

Board Review

This policy shall be reviewed periodically by the Board of Directors to ensure continued compliance
with nonprofit governance standards and donor privacy best practices.



